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MHO010, KOHCYJIBTaHTOM yIpaBieHus KyIbTYphl aqMHHUCTpauuu ['opona Tomcka
O.E. Kammuncko#i, Ha ocHOBaHHH TpHKasa ynpaeneHus KyabTypsl oT 06.02.2020 roma Ne p22 «O
CO3M@HHH KOMHCCHHM IO TPOBEPKE HCNONHEHHS MOJBEAOMCTBEHHBIMH MVYK MYHHLHIATEHOTO
3amaHus Ha 2020 rom», npoBemena mpoBepka KauecTea akTHueckn mpenocTaBITEMBIX
MYHHIHNATBHBIX YCIyT B MAY «JIK «Masiky.

Coneprkanne KOHTPOIBLHBIX MEPOTIPHATHI COCTABHIIH:

1) nposepka coGmonenus nopsiaxa HH(OPMHPOBaHHUSI IOTpedHTE e 0 IIPEOCTABICHHH YCIIYT;
2) BBINOJIHEHHE UTAHA OKA3aHHS MYHHIMIIATHHOM YCIIyT;

3) aHaMM3 pe3yNbTATOB BHIIOJIHEHHS YCIIYTH Ha OCHOBAaHHH HHIMKATOPOB KAaYeCTBa YCIIyT.

IIpoBepka npoBesena B npucyTcTBHH aupekropa MAY «JIK «Mask» C.U. Ocramerxko.

ITpoBepkoii ycraHOBNEHO:

1. B nensx cobmonenus nopsuxa HH(OpMHPOBaHUS OTpeGHTENEH 0 NPENOCTABIIEHHH YCIYT
B oiie MAY «JIK «Masix» pacrionaraercs MH(OPMAIIHOHHELH cTeH 1, CoZlepKaImuii:

- CBE/ICHAS 00 YUPEIKAEHUH, €r0 MECTe HAXOXKIEHHUS, pexHMe paboThL;

- komust YeraBa MAY «JIK «Masikn:

- ICpeeHB yCayT, npenoctasigeMeix MAY «JIK «Mask» Gecriatro;

- YTBEPXKACHHBIH TIEPEYEHb ILUIATHBIX YCIYT C yKAa3aHHEM HX CTOMMOCTH;

- YCJIOBHA IPEAOCTABIICHNS IUIATHEIX YCIIYT, BKIIOYAs CBENCHHS O JBIOTAX s OTIETBHBIX KaTeropHii
rpakiaH;

- rpauk paboTel KIyGHBIX (hOpMHpOBaHHit 1 CIIELHAJIUCTOB;

- CBCJICHHS O PYKOBOJHUTEIIE YUPEIKICHHS H YUPEIHTElIE,

Tax e uapopMupoBanue rpaxan OCYLIECTBIIACTCS IOCPENCTBOM IyOnHKauuu HHGOpMAuu
00 YYpeXXIEHHH B CeTH Wureprer Ha ouumanenoM caiite aIMMHHCTpPAallMH ropoja ToMcka u
opuumansHOM caiite MAY «JIK «Masky» http://mayakdk.ru/

2. MAY «JIK «Masik» OCHAIIEHO CleMHATbHBM oGopyoBaHHeM, anmapaTypoii u npubopamu,
HeOOXOMUMBIMH U1 obecreyeHus TpENOCTaBNsdeMBIX yciyr. OKONO 34aHMs  pacrojaraercs
aBTOMOOHM/IbHAsA mnapkoBka. Doite 3manus ODOpyNOBaHO ~ MeCTamMM 1 OxugaHus. B Teuemme
TBOPHECKOro Ce30Ha Ui MOCETHTENeH MeponpHsTHiIA pabotaer rapnepo6. Ilepepbissr B pabote
raprepoba coctaBiasgOT He Gonee S MHHYT roapsa u He Oonee 30 MHHYT B TeueHHe Bcero
Meponpustus. Kacca paGoraer B Teuenne memenu no npoBencHus Meponpuatus ¢ 12-00 go 19-00.
Ilepepeis: ¢ 14-00 mo 15-00. Oxwunanuii B Kaccy Hetr. Kaknmplii moceturens miaTtHoro KYJIbTYPHO-
AOCYTOBOTO MEPONIPHATHA MOTyYaeT OGUIET, YAOCTOBEPAOILMIA €TI0 IPaBO Ha mocemenne. B MAY «JIK
«Masik» HMeeTcs MeIMUMHCKAs aNTeyka JUIs OKa3aHHs A0Bpa4eOHON OMOIIM IOCETHTENAM, KHOIKA
BbI30BA BHCBEIOMCTBEHHOH OXpPaHBL. YCTaHOBKA IPHCTABHBIX CTyJb€B B 3aje 3ampelleHa; IpH
OTCYTCTBHH CBOOOIHBIX CHASYMX MECT IIOCETHTE/H B 341 He JOITyCKAaIOTC.

Bo Bpems mnposenenus KyJIbTypHO-ZI0CYrOBBIX MEPONPHATHI BHE momerneHuit MAY «JIK
«Mask» (Ha cTauMOHapHOM IUIOMIA/Ke) 3 HEJENIO IO NpPOBENCHHUS MEDOIIPUATHS YBEIOMIISIOTCS
OpraHbl MHJIMIIHH, HE MMO3[Hee, YeM 3a yac [0 Hayana MCPONPHATHS OCBOOOKIAETCS TEPPUTOPHS OT
MYyCOpa, B clIytae, eCiu YHC/IO0 NIOCETHTENeH MepONpHSITHS npeseimaet S00 yenosek, obecneunBaercs
ACIKYPCTBO HapsAla CKOPOH MeIUIMHCKOH TOMOLIH, Uudopmauns o npencrosmmx u o MIPOBEIEHHBIX
MEPONIPHATHAX BBICTABIIAETCS HA CaiiTe yupesKIeH s,

Pacniucanune samsruii B KIYOHBEIX (DOPMHPOBAHHSX COCTABIICHO ¢ YYE€TOM Hayajla 3aHATHH He
panee 08:00, okonyanus — He nosgree 22:00. B TEMHOE BPEMSI CYTOK TOIXOMBI K 3aHHIO OCBEIIEHBI
(boHapsamu.

3. AHamH3 pe3yNBTATOB  BBINOTHEHHS MYHHIMIATBHOTO  3adaHHs Ha  OKa3aHHe
MYHHIHIATBHBIX YCIYT IOKa3aJl:

- 32 9 MecsmeB 2020 roga B MAY «JIK «Masik» npoBeneHsbl 138 KynbTypHO-MaccoBBIX MEPONPUATHI
(mnau — 180 MeponpusTHit B roz), 4To cocTapiser 76,6 % OT KaJeHAapHOTO IIaHa MEPONPHSTHIA,



(haxTHYeCcKOE KONMYECTBO KIyOHBIX (opmupoBaHuii coBnamaer ¢ MIAHOBBIM nokaszarenem -15.
OGecneuena 100 % COXPaHHOCTD UHCICHHOCTH YYacTHHKOB KIYOHBIX (opMHpOBaHHH u
(popmupoBanumii camonesTeHOrO HapOJHOI0 TBOPYECTRA.

4. ITna nmonydenus oGpaTHON cBs3M ¢ HOJIyHaTe/IAMH MYHHIMIIATBHEIX yeuyr B MAY «JIK
«Masik» Ha caliTe y4pexaeHHs co3aHa (bopma obpatHoii cBs3H.

5. AHaIA3 COOTBETCTBHS IIPEIOCTABIIAEMbIX MYHHIHIIANBHBIX YCIYT MHIHKATOpPaM KauecTBa
TIPOBOZUTCSA €KEKBAPTANIbHO C 3AMONHEHHEM TaOIHIbI OLEHKH COOTBETCTRHS KayecTBa (aKTHYECKH
NIPEROCTABNACMBIX YCITYT HHAMKATOPAM Ka4ecTBa YCIIyTH.

6. B yupexnmenun paspaGorans AOKYMEHTBI YNIPABICHYECKOTO YY4€Ta IO BAINOTHEHHIO
MYHHIMIAIBEHOTO 3aJaHus.

7. BblnonHeHHe moKasaTenell MyHUITHNATBHOIO 3a[laHusl 00ECTIeYHBAETCS B COOTBETCTBUH C
ITopsizxom  popmupoBanms MyHMIHNATBHOTO 3allaHnd Ha OKa3aHME MYHHIHIAIBHBIX  YCIyT
(BBIMONHEHHE paboT) MYHHIHIIATBHBIMH  YYPEK/ICHHSMH.., yTB. IOCT. aIMHHUCTPALHH Fbpo,ua
Tomcka ot 09.12.2015 N 1215.

Pexomernnanmus :

- obecrnieynTs 0Co6BIi KOHTPOJIb 3a BBINOJHEHHEM IOKA3aTeNs «KOJIMYECTBO MEpONIPHATHH, em»
MYHHIUNATBHOH ycnyrH — «OpraHmsamus © TIPOBEACHHE KYJBTYPHO-MAacCOBBIX MEPONPHSITHID, pH
HEOOXO0JUMOCTH CKOPPEKTHPOBATh MJIAHOBbIH M0Ka3aTeb B MyHHIHIATHHOM 3allaHMH YYPEXKICHUS
¢ 1.12. 2020 rona.

Koncynprant
YIPaBICHHUS KYJIbTYPEI Hupextop MAY «JIK «Mask»
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