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MHOIO, KOHCYTbTAHTOM YIPABIIEHHS KyIbTYpbI aAMHHHCTPALIH I'opona ToMcka
0.E. KammsHCKOl, Ha OCHOBAHHH MPHKa3a yNpaBJIeHus Ky IbTypbl oT 19.02.2019 Nep 21 «O co3nauuu
KOMECCHH TI0 IIPOBEPKE HCTIOJHEHHs MOIBEAOMCTBEHHBIMH MVYK MyHULMnaTsHoro 3afanus Ha 2019
roj», NpoBeIeHa NMpOBEePKa KauecTsa (paKTHUECKH TPEAOCTABIIIEMbIX MyHHIHIIATILHBIX YCIYT B MAY
«JIK «Mast».

ConeprkaHne KOHTPOJIbHBIX MEpOTPHATHH COCTABHIIH:

1) npoBepka coOIOACHHSA TOPsLKA pH(popMHUPOBAHUA niorpedureneil 0 mpeJOCTaBICHUH YCIIYT,
2) BBEIIIOITHEHHUE TNIaHA OKA3aHUA MYHHLIATIATLHON YCITyT;

3) aHanu3 pe3yIbTATOB BHITONHCHHS YCIyIH Ha OCHOBAHHH HHIMKATOPOB KauecTBa YCIYT.

[IpoBepka POBEJIEHA B [IPUCYTCTBAN THPEKTOPA MAY «JIK «Mask» C.H. OcraneHko.

I[IpoBepKO# yCTAHOBJIEHO:

1. B nensix cobmoOaeHAS MOPA/IKa HHDOPMHUPOBAHNS norpebuTeneit 0 MpeAOCTABIEHUH yCIyT
8 poite MAY «JIK «Masik» pacmoJiaracTes nH(pOpMALHOHHBIM CTEHI, COJIepIKALIHAH:

- cBeieHts 00 YUPEKICHHH, Er0 MECTe HaXOMACHHS, PEKIME paboThl;

- xormms Yeraga MAY «JIK «Mastk»;

- [IepedYeHb YCIyT, IPeIoCTaBISIEeMbIX MAY «JIK «Masik» OecriatHo;

- yTBepKIEHHBI NepPEeYeHD IIATHBIX YCIYT C YKasaHHeM HX CTOUMOCTH,

- yCIOBHsl IPEIOCTABNECHHS IUIATHBIX YCIIYT, BRIIOtas CBEZICHHMS O JIBIOTAX JUIsi OTACNBHBIX KaTeropHi
rpakaaH;

- rpauk padoTHI KIYOHBIX (opmupoBaHKil H CHICHHATHCTOB;

- CBeJIeHNS O PYKOBOJHTENE YUPEKACHUS U YIPSUTENIC.

Tak ke HHGOPMUPOBAHKE IPAXKIAH OCYMECTBIACTCAH OCPEICTBOM I1yOIHKaIuH HHPOpMALHY
06 yupexpenun B cerd MHTEpHET Ha oduIHATEHOM cafiTe aJMHHHCTPALHH TOpOAd Tomcka
oduumansHoM caiite MAY «JIK «Masik» http://mayakdk.ru/

2. MAY «JIK «Masx» OCHALIeHO CrelHalIbHbIM 06OpyI0BAHKEM, ANNAPaTypoH H npudopam,
HeOOXOMMMBIMU  UI  o0ecreueHns MpeoCTaBISeMbIX  YCIyT. Oxono 37aHMsi  pacmoyaracTes
apToMOGHIBHAs TapkoBka. Poiie 3gaHus 0DOpYAOBAHO — MECTAMM JUBI oxunanus, B Tedenue
TBOPYECKOrO Ce30Ha A noceTHTeNell MepompuaTHii paGoTaeT rapaepod. IlepepsiBbl B pabote
rapaepoba COCTABNAIOT HE Gomee 5 muHyT moxpsa u He Oomee 30 MMHYT B TEUCHHE BCETO
meponpustus. Kacca paboraer B TeUeHHE HENCIH 10 MPOBEJICHHS MEPOIPHATHA C 12-00 zo 19-00.
Tepepes: ¢ 14-00 g0 15-00. Oxmunanuii B Kaccy HET. Kaskaplii NOCETHTEND [JIATHOTO KyIbTYpHO-
JOCYrOBOTO MEPONPHATHS N0IyJaeT OUIeT, y/I0CTOBEPSIONIHI ero MpaBo Ha MoCeImeHuUe. B MAY «/IK
«Masix» HMeeTcss MeJIMITMHCKAs anTe4yKa A OKazaHusi JoBpaueOHOI TOMOIIH MOCCTHTENAM, KHOIKA
BEI30BA BHEBEJIOMCTBCHHOM OXpAHBL YCTAHOBKA IPHCTABHBIX CTYILEB B 3aiC 3anpelieHa; IpH
OTCYTCTBHH CBOOOZHBIX CHJIAYHX MECT IIOCETUTE/H B 3]l HE JIOTTYCKAIOTCH.

Bo BpeMs MPOBEACHHA KyJIbTYPHO-ZAOCYTOBLIX MEpONpHSTHHi BHE TIOMELICHHH MAY «JIK
«Masik» (Ha CTALMOHAPHOMN TUIOIAJKE) 32 HEACMIO ZI0 MpOBCACHUA MEpOINPHATHS YBEAOMIIAIOTCS
OpraHbl MWIHIWH, HE TO3/IHEE, YEM 33 Hac [0 Hadama MEpOTIPHSITHS 0CBOOOXKAAeTC TEPPUTOPHS OT
Mycopa, B CITydae, eclli JHCIIO MOCETHTENCH MEPONPUATHS MPEBLIIACT 500 yenoBek, obecreYnBacTCsA
J€XKYPCTBO HAPS/IA CKOPOi MEAHLUMHCKOH MOMOLIH. Viudopmaius O IPECTOSUIHX B O NPOBEACHHBIX
MEPONPHSTHSIX BEICTABIAETCS HA CaliTe yuPEKIACHHA.

Pacnucanie 3aHATHH B KIYOHBIX (GOPMMPOBAHMSX COCTABICHO C y4eTOM Hadala 3aHATHA HE
panee 08:00, oxoHYaHHsA — HE MO3HEE 22:00. B TémHOe BpeMsi CYTOK MOAXOMEI K 3/1aHHMIO OCBCIICHBI
dbonapsamu.

3. AHagu3 pe3ylbTaroB  BBINONHEHHS —MYHHUMIAIBHOTO  3ajaHus — Ha OKa3aHHe
MYHHIMOATBHBIX YCIYT MOKa3all:
- 33 9 mecsmes 2019 roxa 8 MAY «JIK «Masik» npoBeICHBI 116 KyIBTypHO-MACCOBBIX MEPOTPHSITHH
(n1an — 180 MeponpusTAil B FOJ), UTO COCTABIACT 64,4 % oT 1JIaHOBOTO MOKa3aTes,



(aKTHIECKOE KOIMYECTBO KIyOHBIX (OpMMpOBaHHA COBHAZAET C IJIAHOBBIM MOKA3aTeICM -15.
O6ecrieyena 100 % COXPAaHHOCTH YHMCJICHHOCTH Y4ACTHMKOB KIyOHBIX —(OpMHpOBaHHH W
GopmupoBaHHil cCaMOIEATENLHOIO HAPOJAHOTO TBOPIECTBA.

4, Jlns monydeHHsi oOpaTHON CBA3M C MOJydare/sMH MYHHIMIAIBHBIX YCIYT B MAY «JIK
«Masik» Ha caiiTe yupexaeHHs cosgaHa gopma obOpaTHOH cBs3u. Ha MOMEHT NpOBEPKH YPOBEHB
YIOBIETBOPEHHOCTH HACEICHHS KaUeCTBOM OKa3BIBAEMBIX yCIIYT COCTABHII 100 % (mnanossiii 90%).

5. AHaIH3 COOTBETCTBHSA IPEJOCTABIAEMBIX MYHHIIMIAIBHBIX YCIYyI HHIHKATOpaM KadyecTBa
IIPOBOJHTCS €KEKBAPTAILHO C 3alONHEHHEeM TabJUIbI OLCHKHM COOTBETCTBHSA Ka4ecTBa (hakTruecku
MpeIOCTaBIISIEMBIX YCIYT HHAMKATOPAM KayecTsa yCIyru.

6. B yupexnmenun paspaboTaHbl IOKYMEHTHI YIPABIEHYECKOTO y4eTa IO BBIIOIHEHHIO
MYHHIHIATIBHOIO 3a1aHusl.

7. BeinonHeHue mokaszaTesieil MyHUIIMIIAIBHOIO 33aJaHAs 00ECTIEYHBAETCA B COOTBETCTBHH C
[Mopsakom (OPMEPOBAHHS MYHHOMIAILHOrO 3alaHHA HAa OKasaHHe MYHHUMIAIBHBIX YCIyr

(BbIIONHEHHE paGoT) MYHHIMNAIBHBIMH YYPEKICHHAMH.., YTB. MOCT. anMuBHCTpauun I'oposa
Tomcka ot 09.12.2015 N 1215.

PexoMeH 1aIHs: OCYIIECTBIATH 0COObIH KOHTPOJIb 3a 00CCICYEHHEM BIMTOHEHUS TTOKa3aTeld
«KOITMYECTBO MEPONPHITHIY.

Koncynsrant
yIpaBleHus KyJIbTYpPhl Hupextop MAY «JIK «Masx»
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